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Quality requirements from suppliers

1. Purpose

This procedure specifies the quality requirements
applicable to products, materials and services
provided to Odem scientific applications.
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2. Reference 7/ applicable documents

ISO-9001: 2015 Section 8.4
Odem’s quality guide QA01Q00_00

02’V 923199/ 122910 .2
8.4 9oy0 ISO-9001:2015 >'n
QA01Q00 00 DTIN NI2N NMINN TITN

3. Definitions

* The customer - Odem scientific applications.

* Supplier - supplier or subcontractor of products or

services ordered by the customer.

e Manufactured items (MAKE) - items manufactured

according to order and drawing.
* Shelf item - products that are ready to use and

available to the public and are purchased according

to a product catalog.

* FAI - First Article inspection, examination of the
first production item.

* COC- confirmation of the compliance,
confirmation of its compliance with the order
requirements.

* COT- certificate of test / measurement report.
Details of the measurements actual measured.

» Certificate of special processes - documentation of

the execution of special processes according to the
requirements/instructions (such as
coatings/paint/cleaning) .
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4. Method

4.1. Quality management system:

4.1.1. The supplier must maintain a quality
management system in accordance with the
requirements of ISO9001: 2015.

4.1.2. This quality requirements document is an
integral part of the purchase order. The
supplier’s approval of the purchase order
constitutes his approval and consent to
compliance with these quality requirements.

The supplier undertakes to perform his work in
accordance with the drawings s specifications /
documents, including this quality requirements
annex together with the purchase order.
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4.2. Awareness:
The supplier is required to convey to the
employees the information about their effect on
product quality, product safety
and the importance of ethical behavior.
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4.3, Certificates:

4.3.1. The items supplied according to the
customer’s requirements will be supplied
accompanied by a COC (Certificate of
Conformance) which includes the order
details, details of the supplied product, the
quantlty and a declaration of conformity.

4.3.2. Items manufactured according to an order
and drawing (MAKE items), will be delivered
accompanied by an inspection
certificate’smeasurement report (COT) .

4.3.3. The items (MAKE items) will be produced
according to the defined raw material only, will
be provided accompanied by a certificate of
the raw material.

4.3.4. The items (MAKE items) will be provided
together with a certificate of finishes
(paint/coating), the certificate must include the
process carried out (for example: base paint and
top paint or coating and top paint) and all the
tests carried out for example: adhesion, shine,
shade, thickness (by layers), curing, visual
(destructive tests can be performed on a
representative part-coupon) in addition, if there
1s a print or inscription a correctness check
section should be added.

4.3.5. Shelf items will be provided together with
proof of purchase from the manufacturer (or
official distributor on his behalf) .

4.3.6. The supplier must keep documentation on the
execution of special processes (for example:
thermal treatment, testing in a salt chamber,
etc.) and the production traceability and provide
them according to the request of the customer.

Failure to provide all the defined documentation
will be grounds for rejecting the part received.
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4.4. Identification and marking:
4.4.1. The parts will be marked as required in the
drawing or in the specifications.
4.4.2. Each package will be marked with a label
indicating the supplier’s name, P/N, description
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of the product, and the number of items in the
package.

4.4.3. The reports applicable to the order will be
attached to each shipment.

DYV MNYTN VNN MOWYN YIS 4.4.3
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4.5. Notification of changes, deviations, and
deviation approval:

4.5.1. The supplier will inform the customer and
ask for his approval of any change in the
product or the production process (including a
change in a sub-supplier or transfer of work) .

4.5.2. A supplier who wishes to receive an
deviation approval shall submit a written
request. The request will be discussed by the
customer and approved as possible, deviation
will not be approved without a signed approval
by the customer.
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4.6. Transport packaging and prevention of foreign
bodies:

4.6.1. The supplier will pack the products to prevent
any damage to the product during the
transportation, production, and storage stages.

4.6.2. The delivered products will be packed in a
way that prevents damage as a result of applying
physical forces to the packaging such as
pressure, shock, vibrations, or contamination
while taking into account the transport
environment.

4.6.3. Items grouped together in one package will
always have the same P/N and revision. Do not
mix items.

4.6.4. Items combined in one package will be
packed in a way that prevents them from hitting
each other.

4.6.5. The products will be packaged in a way that
allows part count verification.

4.6.6. Before packaging the products or performing
a process, the products will be checked to detect
and prevent FOD (Foreign Object Damage) .

4.6.7. If a packaging specification was defined, the
parts will be packed according to the
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4.7. Traceability:

4.7.1. The parts/ materials package will be marked
with the number of the batch and will include
traceability to the raw material.

4.7.2. The products or materials will be supplied
from one batch of raw material - if the
materials/products will be supplied from
different batches - the packaging and
accompanying documentation must be
separated.

:MVPY 4.7
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4.8. Visitzinspection at the supplier’s site:

4.8.1. The customer undertakes to coordinate visits
in advance with the supplier.

4.8.2. The supplier undertakes to allow the
authorized personnel of the customer, and/or
the representative of the customer, and/or the
representative of the authorities, enter the
building and provide information related to the
customer’s orders.
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4.9. Corrective action:
If a deviation is discovered by the customer:

4.9.1. A detailed fault report will be sent to the
supplier.

4.9.2. The supplier must return a report to perform
preventive action (that will prevent the
recurrence of the deviation in the future) .
Preferably in the 8D format.
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4.9. Records:

4.9.1. The record retention period is 10 years unless
there is a different requirement within the order
or the end customer.

4.9.2. After the record-keeping period - they must be
destroyed in the accepted ways.
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4.10. Thread requirements:

4.10.1. The work ordered will be carried out by the
supplier. Work will not be transferred to sub
supplier without the prior approval of the
customer.

4.10.2. It is the supplier’s responsibility to transfer the
relevant quality requirements of the customer to
the sub supplier.

4.10.3. Responsibility for the quality of the products
and their delivery applies to the supplier.
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4.11. Configuration Management:
The supplier will manage a control that ensures
the use of the latest drawings and specifications

2 NIN NN 4.11
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in accordance with the requirements of the
customer and the order.
4.12. FAI: :FAI .4.12

4.12.1. FAI preformed according to AS9102.

4.12.2. Approval of the first FAI item - unless
otherwise specified, the first production for a
new item or an item after a version change will
be performed according to FAIL

4.12.3. After the first product is approved. Do not
make a change in the production process,
suppliers, or product without obtaining prior
written permission from the quality manager of
the customer.

4.12.4. When shipping the first item, documentation
must be attached for:
+COC
+COT
* RoHS,2
* measurement report (for 100% of the items in
the batch)

* Report of the raw material

* Coating/paint report

* Regulatory compliance, for example: UL, ETL
TUYV, (if required)
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4.13.  Sub-supplierssmanufacturers:

4.13.1. Sometimes the customer will define specific
sub-suppliers / manufacturers.

4.13.2. Although the work is carried out by defined
subcontractors, the responsibility for the quality
of the product, tests and documents is the
responsibility of the supplier.
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4.14. Consumables:

4.14.1. On each individual package the production
date will be indicated, recommended shelf life
and storage conditions, temperature, humidity,
or others of all the items/materials with a limited
life provided according to order.

4.14.2. The remaining length of the shelf life will be
at least 80% of the total length of the shelf life of
the item when it leaves the supplier’s facility.

: ©Y999N 0N .4.14
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4.15. Incompatible product or material: : NN XY 990 IN 98 .4.15

4.15.1. The supplier will maintain a system to identify
the separation and documentation of non-
conformance products.

4.15.2. Items delivered with an approved non-
conformance will be marked and the approval
document will be attached to the package.

4.15.3. Confirmation of receipt of the non-
conformance items does not remove the
supplier’s responsibility for the items.

4.15.4. When returning goods to the supplier for
repair or REWORK, the supplier will perform an
incoming inspection and update within 24 hours
if the product arrives incomplete and/or is not in
good condition
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4.16. Examining the items:

4.16.1. The supplier will determine the method and
sample for testing the items to ensure the
sending of good quality products that comply
with the requirements and standards.

4.16.2. If otherwise required in the drawings and/or in
the order, act accordingly.
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4.17. Avoiding and reducing the risk of purchase
of counterfeit items:
In order to reduce the risk of supplying
counterfeit materials or items, the supplier must
meet the following requirements:

4.17.1. The supplier must adhere to the requirements
of counterfeit prevention standards (AS5553 for
electronic parts, AS6174 for materials).

4.17.2. The supplier is an authorized manufacturer or
distributor of the supplied item.

4.17.3. The supplier must maintain a quality
management system that meets the requirements
of the standard.

4.17.4. The supplier must maintain a method that will
ensure traceability of the supply chain of the
items /s components supplied from the
manufacturer of the component to the ordering
site.

4.17.5. The supplier must keep records of all
documents proving the traceability of the
purchase.

4.17.6. Purchase traceability will include details of
those involved in the supply chain, from the

V593 119500 DINNYY MYININ 4.17
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original component manufacturer to the direct
source from which the item was purchased.

4.17.7. The supplier must attach to each shipment the
conformity to order certificate (COC) issued by
the manufacturer or the authorized distributor.

4.17.8. The supplier will maintain records that
demonstrate compliance with the requirements
of this section for the period defined in this
document (section 4.9).

NN MOWN DD 98D PaON DY 4.17.7
(COC) MNINY NINNNN NN
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4.18. OTD:
4.18.1. The supplier must deliver the items according
to the date indicated in the purchase order.
4.18.2. Do not deliver before the deadline, delivery
before the deadline is calculated in the quality
score, both early and late.

4.18.3. Delivery before the deadline will not be
received in the customer’s warehouse.

4.18.4. Possible exclusions:
* Israeli supplier - 3 days for advance, lateness is
prohibited.
* Supplier abroad - 14 days.

4.18.5. If there is a desire to advance delivery, contact
the relevant buyer and get their approval along
with a corrected order.

:OTD .4.18
Ay OOV NN PODY PION DY .4.18.1
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4.19. CE (Exact Copy):

4.19.1. The exact copy policy is valid for the entire
supply chain in order to maintain the quality
level of the products.

4.19.2. Starting with the first order and its
approval, no change should be made to the
product for its entire life, any change in one
of the following parameters constitutes a
violation of this procedure: color,
performance, functionality, dimensions, quality,
safety, cleanliness, usability, configuration/
configuration, change in test facilities or
assembly, Change of hardware, the software
interface and its characteristics, convertibility or
replacement, change of raw material, change of
manufacturer or supplier, change of process or
change in OMS (Operation Method Sheet) ,

:CE (Copy Exact) .4.19
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change of original site or
manufacture.

4.19.3. Any change will be made through an
organized ECO and with the approval of the end
customer only.

4.19.4. Sending a change request is not confirmation
of making the change! It is forbidden to make
any changes without written permission!

country of

4.20. End of Life (EOL) Methodology
4.20.1. On Time Delivery to our customers is one of
our main goals.
4.20.2. Without the commitment of our suppliers, we
won't be able to achieve this goal. Therefore, we
request our supplier’s commitment to a
minimum of 12 months notification on EOL
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items.

4.20.3. We request our suppliers commitment to
holding a safety stock that will enable a further

supply of 12 more months (last buy).
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5. Responsibility

The responsibility for implementing this procedure applies

to the supply chain manager and the quality manager.
Checking the suppliers’ performance is performed at the
incoming inspection in Odem.
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6. Applicable documents

02V 090N .5

No. YN
7. Change Control DY NP2 .6
Rev | Change Date Author’s name | Approver DY | YySIN OV | PIRN | NNON | DNTIN
description name JUND MNPYN
00 | New 23/1/23 Nimrod Kohav | Eyal Peer OMN T | 23/01/23 vIn 00
01 | AS9100 27,08/2026 | Nimrod Kohav | Eyal Peer IND 251
update PN TV | 27/08/26 NOTY 01
IND 250 My
AS9100

8. Supplier Approval

We understand and know the quality requirements of Odem

Scientific Applications detailed in this document.

Company Name:
Date:

Company seal:
Approver name:
Role:

Signature:
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