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Quality requirements from suppliers

1. Purpose

This procedure specifies the quality requirements
applicable to products, materials and services
provided to Odem scientific applications.
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2. Reference 7/ applicable documents

AS9100D 7 ISO 9001: 2015 Section 8.4.3
Odem's quality guide QA01Q00

039V DIINDN/ 1PIND .2
8.4.3 Py ISO-9001: 2015 >n 7 AS9100D ypn
QAO01Q00 DTN NN MINN TATH

3. Definitions

* The customer - Odem scientific applications.

* Supplier - supplier or subcontractor of products or
services ordered by the customer.

* Manufactured items (MAKE) - items manufactured
according to order and drawing.

* Shelf item - products that are ready to use and
available to the public and are purchased according
to a product catalog.

* FAI - First Article inspection, examination of the
first production item.

* COC- confirmation of the compliance,
confirmation of its compliance with the order
requirements.

* COT- certificate of test / measurement report.
Details of the measurements actual measured.

» Certificate of special processes - documentation of
the execution of special processes according to the
requirements/instructions (such as
coatings/paint/cleaning) .
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4. Method
4.1, Quality management system:

4.1.1. The supplier must maintain a quality
management system in accordance with the
requirements of [ISO9001: 2015.

4.1.2. This quality requirements document is an
integral part of the purchase order. The
supplier’s approval of the purchase order
constitutes his approval and consent to
compliance with these quality requirements.

The supplier undertakes to perform his work in
accordance with the drawings / specifications /
documents, including this quality requirements
annex together with the purchase order.
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4.2. Awareness:
The supplier is required to convey to the
employees the information about their effect on
product quality, product safety
and the importance of ethical behavior.

MYNIN 4.2
NN DTN NYTD PAYND YT POON
,INININ MDN DY DNYIVN : MTIN YT
I¥INN MMV
JPAN NNNINND MDWYNM

4.3, Certificates:

4.3.1. The items supplied according to the
customer’s requirements will be supplied
accompanied by a COC (Certificate of
Conformance) which includes the order
details, details of the supplied product, the
quantlty and a declaration of conformity.

4.3.2. Items manufactured according to an order
and drawing (MAKE items), will be delivered
accompanied by an inspection
certificatesmeasurement report (COT) .

The certificate must include the order details
and traceability/verification to the raw
material certificate used.

4.3.3. The items (MAKE items) will be produced
according to the defined raw material only, will
be provided accompanied by a certificate of
the raw material.

4.3.4. The items (MAKE items) will be provided
together with a certificate of finishes
(paint/coating), the certificate must include the
process carried out (for example: base paint and
top paint or coating and top paint) and all the
tests carried out for example: adhesion, shine,
shade, thickness (by layers), curing, visual
(destructive tests can be performed on a
representative part-coupon) in addition, if there
is a print or inscription a correctness check
section should be added.

4.3.5. Shelf items will be provided together with
proof of purchase from the manufacturer (or
official distributor on his behalf) .

4.3.6. The supplier must keep documentation on the
execution of special processes (for example:
thermal treatment, testing in a salt chamber,
etc.) and the production traceability and provide
them according to the request of the customer.

Failure to provide all the defined documentation
will be grounds for rejecting the part received.
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4.4. Identification and marking:

4.4.1. The parts will be marked as required in the
drawing or in the specifications.

4.4.2. Each package will be marked with a label
indicating the supplier’s name, P/N, description
of the product, and the number of items in the
package.

4.4.3. The reports applicable to the order will be
attached to each shipment.

1199909 M1 4.4
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4.5. Notification of changes, deviations, and
deviation approval:

4.5.1. The supplier will inform the customer and
ask for his approval of any change in the
product or the production process (including a
change in a sub-supplier or transfer of work) .

4.5.2. A supplier who wishes to receive an
deviation approval shall submit a written
request. The request will be discussed by the
customer and approved as possible, deviation
will not be approved without a signed approval
by the customer.
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4.6. Transport packaging and prevention of foreign
bodies:

4.6.1. The supplier will pack the products to prevent
any damage to the product during the
transportation, production, and storage stages.

4.6.2. The delivered products will be packed in a
way that prevents damage as a result of applying
physical forces to the packaging such as
pressure, shock, vibrations, or contamination

10297 029 NYIINI MY AVIN 4.6

VN YT DMININD NN NIN PAON  .4.6.1
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while taking into account the transport
environment.

4.6.3. Items grouped together in one package will
always have the same P/N and revision. Do not
mix items.

4.6.4. Items combined in one package will be
packed in a way that prevents them from hitting
each other.

4.6.5. The products will be packaged in a way that
allows part count verification.

4.6.6. Before packaging the products or performing
a process, the products will be checked to detect
and prevent FOD (Foreign Object Damage) .

4.6.7. Ifapackaging specification was defined, the
parts will be packed according to the
specification.

4.7. Traceability:

4.7.1. The parts/ materials package will be marked
with the number of the batch and will include
traceability to the raw material.

4.7.2. The products or materials will be supplied
from one batch of raw material - if the
materials/products will be supplied from
different batches - the packaging and
accompanying documentation must be
separated.

:MBPY 4.7
99092 N> OIINN/DPONN .4.7.1
NS MDPY YD DIPHNN MNINN
.02 1IN

NINH IPND> DIMN IN DINNN .4.7.2
DTN — NNN 0D 9N
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TN MPIND NN TN W —
IMDIN

4.8. Visitzinspection at the supplier’s site:

4.8.1. The customer undertakes to coordinate visits
in advance with the supplier.

4.8.2. The supplier undertakes to allow the
authorized personnel of the customer, and/or
the representative of the customer, and/or the
representative of the authorities, enter the
building and provide information related to the
customer’s orders.

1 POYN 1NN PN /NP2 4.8

YN DNPYA OXNY NNN PRIHND .4.8.1
.pouN DY

PNIIIN VIND IWIND 2»NNN PAON .4.8.2
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4.9. Corrective action:
If a deviation is discovered by the customer:

4.9.1. A detailed fault report will be sent to the
supplier.

4.9.2. The supplier must return a report to perform
preventive action (that will prevent the
recurrence of the deviation in the future) .
Preferably in the 8D format (form QA05F01).

: MIPHN NNV 4.9
IN PHIIN DN NN DNDINN NIPNA
MPON
0NN NOPN NYT PODY NOY .4.9.1
N2V MINIAD NYT DVNY PADN DY .4.9.2
TNY2 NPIND NN VINNY) NYIN
.8D (091 QAOSFO01) vVHPMAY MO Tya
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4.10. Records: :NNMIVYY .4.10

4.10.1. The record retention period is 10 years unless
there is a different requirement within the order
or the end customer.

4.10.2. After the record-keeping period - they must be
destroyed in the accepted ways.

10 NN MMIVIN NPV NMPN .4.10.1
NN NINK NYIT ¥ DX NON , DNV
90N MPON IN MININN

U — MNMIYIN NPNY NNPN INNY .4.10.2
MY2IPNN ©¥O7T2 DTHYNY

4.11. Thread requirements:

4.11.1. The work ordered will be carried out by the
supplier. Work will not be transferred to sub
supplier without the prior approval of the
customer.

4.11.2. It is the supplier’s responsibility to transfer the
relevant quality requirements of the customer to
the sub supplier.

4.11.3. Responsibility for the quality of the products
and their delivery applies to the supplier.

:VYINT NYIY 4.11

.PADN Y YNINN MNHIND NTIAYN .4.11.1
MMYON NOY 172PD NTIAY AV PR
0VIN DY UNRIN

N72P5 WV PODN NPINNA .4.11.2
NPVINTIN MDORN MYIT NN MVNN
PN Hv

DNPIONI DININT MIN DY NPINN .4.11.3
.paoN DY NN

4.12. Configuration Management: ¢ DY DN 4.12
The supplier will manage a control that ensures VINY NNYVIANN NP DN PADN
the use of the latest drawings and specifications | DXNNA O©»I5TYN DXV DIVIVIVI
in accordance with the requirements of the NI PHRIND MYIT
customer and the order.

4.13. FAIL: :FAI .4.13

4.13.1. FAI preformed according to AS9102.

4.13.2. Approval of the first FAI item - unless
otherwise specified, the first production for a
new item or an item after a version change will
be performed according to FAIL

4.13.3. After the first product is approved. Do not
make a change in the production process,
suppliers, or product without obtaining prior
written permission from the quality manager of
the customer.

4.13.4. When shipping the first item, documentation
must be attached for:

«COC

«COT

* RoHS2

» measurement report (for 100% of the items in
the batch)

* Report of the raw material

* Coating/paint report

* Regulatory compliance, for example: UL, ETL
TUV, (if required)

LAS9102 ypn »aY FAIyda .4.13.1

N9Y NTP2— FAI WX V9 NMUON .4.13.2
IN YTN V9T NYRT NN NINK ITNIN
FAI ¥$1)2> D) M»Y INRD VM9
.ONNNA

YNID PR JPYRIN ININD NN INKD .4.13.3

XN IN DIPADA NN TONN NPY
DMINNY YNIN AN 9NN NYAP NOY
JPINN HY MON
TIVN GIND ¥ NYURI VI MOVYNI 4.13.4
: 2y
COC o
COT o
RoHS/2 e
100% MaY) MTNNNT e
(M2 DOVM9NN
(O M) ¥INMPT e
YAN/MDN e
,DNONINTINY e
ETL , UL : no01o
(v ox)TUV,
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4.14. Sub-supplierssmanufacturers:

4.14.1. Sometimes the customer will define specific
sub-suppliers / manufacturers.

4.14.2. Although the work is carried out by defined
subcontractors, the responsibility for the quality
of the product, tests and documents is the
responsibility of the supplier.

1 02998Y/NIUN YDV 4.14
PHRIIN DY MPON IR PHIIN OIMYY 4.14.1
.DMPNAD DNINY/ IV YPID PTY
DR MY NYSIAND NTIAYNY MIND .4.14.2
,INININ 0 DY NPINKRD NITNINY MYN
.PADN DY NN DINONM MPITIN

4.15. Consumables:

4.15.1. On each individual package the production
date will be indicated, recommended shelf life
and storage conditions, temperature, humidity,
or others of all the items/materials with a limited
life provided according to order.

4.15.2. The remaining length of the shelf life will be
at least 80% of the total length of the shelf life of
the item when it leaves the supplier’s facility.

: ©Y990N 0N .4.15

TIRN N NTNANDINDI DY 4.15.1
MNIN NI TN N TN N8N
DINN X TMIND ,NNVINIV ,)TONNN
D»N THX DY DXININ/OXVXIIN 9 HY
NN 29 DY DXPAYDNN DN

T 9THN PN DY INNN TINRN .4.15.2
q9709N N W 55101 THINRNN 80% MNAS
.PADN 1PNN NN INIY NYL VI DY

4.16. Incompatible product or material:

4.16.1. The supplier will maintain a system to identify
the separation and documentation of non-
conformance products.

4.16.2. Items delivered with an approved non-
conformance will be marked and the approval
document will be attached to the package.

4.16.3. Confirmation of receipt of the non-
conformance items does not remove the
supplier’s responsibility for the items.

4.16.4. When returning goods to the supplier for
repair or REWORK, the supplier will perform an
incoming inspection and update within 24 hours
if the product arrives incomplete and/or is not in
good condition

:ONID XD 91290 IN I8 .4.16

NTI9N NMY NN OMP> PaYN .4.16.1
LDMIRNN XD OMINII ¥IN DY T

MINND ON DY PNV DOV .4.16.2
THN NYINRD THON) NID  NIVIND
Nahla)

NOT DYV9N NYAP NN PN .4.16.3
P90N NPINK NN POND XTI DIMINRNN
.DOVMA>

IN PPN 1IN0 PADY NIND NINNIA .4.16.4
NP2 Y8 Pavn , REWORK y¥a
YN NN MYV 24 TIN DTN NP
JPPNNIPNINA IMNIVA ROV WD

4.17. Examining the items:

4.17.1. The supplier will determine the method and
sample for testing the items to ensure the
sending of good quality products that comply
with the requirements and standards.

4.17.2. If otherwise required in the drawings and/or in
the order, act accordingly.

1009990 NINA .4.17
DITHM NVXVYN NN YAP> PION .4.17.1
NSV NYVINY N”7Y DIXVIIN NPITID
NMYITN NN DNINXIND DXPN OINN
. DIPNM
IN/Y DXVIVIVI NINK WITN NN 4.17.2
AN 95y 5Iyad v NINtNA
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4.18.

Avoiding and reducing the risk of purchase
of counterfeit items:
In order to reduce the risk of supplying
counterfeit materials or items, the supplier must
meet the following requirements:

4.18.1. The supplier must adhere to the requirements
of counterfeit prevention standards (AS5553 for
electronic parts, AS6174 for materials).

4.18.2. The supplier is an authorized manufacturer or
distributor of the supplied item.

4.18.3. The supplier must maintain a quality
management system that meets the requirements
of the standard.

4.18.4. The supplier must maintain a method that will
ensure traceability of the supply chain of the
items / components supplied from the
manufacturer of the component to the ordering
site.

4.18.5. The supplier must keep records of all
documents proving the traceability of the
purchase.

4.18.6. Purchase traceability will include details of
those involved in the supply chain, from the
original component manufacturer to the direct
source from which the item was purchased.

4.18.7. The supplier must attach to each shipment the
conformity to order certificate (COC) issued by
the manufacturer or the authorized distributor.

4.18.8. The supplier will maintain records that

demonstrate compliance with the requirements

of this section for the period defined in this

document (section 4.10).

Y591 199900 DINNYY MYINID 4.18

10299 DIVr99
NPAONY NION NN DXNXY NIVNI
P90N Yy D930 DXV IN DXIMIN
(INAN MWITI TINYD

DIPNN MYIT 9 DY TV PavN Yy .4.18.1
DYV NYIND DIIWIN
,DPNIVPON D290 AS5553)
(023> N> AS6174

DV YN X290 IN 1IN N PIDN .4.18.2
PNDNN VAN

MON 9117 NIWN OMPY POON DY .4.18.3
APNN MWAITI NNYN

nYVIN YN NVIY PINNY POON DY .4.18.4
Y NPADNN NIYIY DY MDPY
1IN DIPNDNN DI / DIV
PRI INND TY 0N

90 YW TN MNVYO PODN DY .4.18.5
MDPY NN DXNIIINN DXINONN
VOIN

Y09 : DIDON NN MDPY .4.18.6
NN, NPADNN NIYIVIA DXANYNIN
NHNNY PYOIN NPNRY T MNPNN 71
20290 WO

TR NN MOWN DI 98D Pavn Yy .4.18.7
1y PN (COC) MNND NINNNN
YUNNN NN IN IO

2y MTYNN MMV PINN PION .4.18.8
NAPND NY PYD MYIITA NTNY
.(4.10 PYOINT THDN NNONI NVTHNN

4.19.

OTD:

4.19.1. The supplier must deliver the items according
to the date indicated in the purchase order.
4.19.2. Do not deliver before the deadline, delivery

before the deadline is calculated in the quality
score, both early and late.
4.19.3. Delivery before the deadline will not be
received in the customer’s warehouse.
4.19.4. Possible exclusions:
* Israeli supplier - 3 days for advance, lateness is
prohibited.
* Supplier abroad - 14 days.
4.19.5. If there is a desire to advance delivery, contact
the relevant buyer and get their approval along
with a corrected order.

:OTD .4.19
Ay OOV NN PODY PIDN DY .4.19.1
D2PY YIIN MINTNA PINND TINND
92 NPADN ,TYINN 19D PIDI PN .4.19.2
D) ,MDNM )P¥I NIAVIND TN
NN ON DINTPN
VYPIN XD TYINN N NPOON .4.19.3
PNINN MNONNI
:NPIVAR NDIND .4.19.4
D 3-NIN2IPAD e
NON NN, INTPND
DY 14 -5NPAv e
Y NPION DTPY 1IN OPPY NN 4.19.5
YOIMNMDIN YIIN 1P DY WP NNY
IV DY TN YNYOIN NN 2PN
MPINN
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4.20. CE (Exact Copy):

4.20.1. The exact copy policy is valid for the entire
supply chain in order to maintain the quality
level of the products.

4.20.2. Starting with the first order and its
approval, no change should be made to the
product for its entire life, any change in one
of the following parameters constitutes a
violation of this procedure: color,
performance, functionality, dimensions, quality,
safety, cleanliness, usability, configuration/
configuration, change in test facilities or
assembly, Change of hardware, the software
interface and its characteristics, convertibility or
replacement, change of raw material, change of
manufacturer or supplier, change of process or
change in OMS (Operation Method Sheet) ,
change of original site or country of
manufacture.

4.20.3. Any change will be made through an
organized ECO and with the approval of the end
customer only.

4.20.4. Sending a change request is not confirmation
of making the change! It is forbidden to make
any changes without written permission!

:CE (Copy Exact) .4.20

Y995 NAPN PN PRYN N 4.20.1
NN TY NNY TNY NPIDNN NIYIVY
L0987 MIN

PR NIYINY ANYNRIN NINNAN INN .4.20.2
S0 TN 9195 989193 MY 915 y8ay
0NN D29V1H9971) THN MY 15
,DMWNIN YaN At AN YW N990 Annn
, NV, MN ,NPN ,NPTIPON
,TDINNINDP /NNIN ,NPVIDIY PPN
MNPY ,NADIN N NPITA NPNNA NNY
NI ,7PIMANNDIY NIDNN PYNIN ,NIIN
,D2) 1IN MY, NAONN INA NN
N/ TONN NPV PID IN )IN MDY
OMS ( Operation Method -1 "»v
NN NPT IR NN OV, Sheet)
.O»NPNN

9701 ECO 797 ¥y "W 51D .4.20.3
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4.21. End of Life (EOL) Methodology

4.21.1. On Time Delivery to our customers is one of
our main goals.

4.21.2. Without the commitment of our suppliers, we
won’t be able to achieve this goal. Therefore, we
request our supplier’s commitment to a
minimum of 12 months notification on EOL
items.

4.21.3. We request our suppliers commitment to
holding a safety stock that will enable a further
supply of 12 more months (last buy).

98 0 910 4.21
NN NN MNP Y32 Npoon.4.21.1
MO NMIPIYN MIVNN

DO NY MYV DYPODN MANN 8YH.4.21.2
DYYPAN NN )0 N NIV PYND
D9 HY DXVWTIN 12 NINAD DY NYTIND
.EOL

P2INNY 1OV DPIDNN DIVPIN NN .4.21.3
2V NADIN NPADN IWINY )INVA ININ
NNINN N”IP) DX90N DOVWTIN 12

:9N1N oY

:9N1N 90N

03:999N NNTNN

01/2023:NNPN TINN

MINNR .5
57N DY NON N3 DN DIVMD NPINKD
NDIRN DMINY NPIONN NIV
NMPI2 /NY2PN YONNA NYXIAN DIV NPT
.DTINA ND2APN

5. Responsibility

The responsibility for implementing this procedure applies
to the supply chain manager and the quality manager.
Checking the suppliers’ performance is performed at the
incoming inspection in Odem.

09°Y) 09PN .5
N2waY nv 11— QA05F01 SCAR 5-8D
90N MPNN

QAO09P00 jiwxrn vo nr'na (FAI)
QA10PO00 o'"i'w 7101 (ECO)
QA20P00 n'@'iTn D" ININI D'0MD NY'IN

6. Applicable documents
QAO05F01 SCAR 5-8D — supplier corrective action request

QAQ9P00 First Article Inspection (FAI)
QA10P00 Engineering Change Management (ECO)
QA20P00 Prevention of Counterfeit Parts and Materials
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7. Change Control DNV NIPA .6
Rev | Change Date Author’s name | Approver ov oV TIND NNON | NNTIN
description name IUND | yNaIn NP
00 | New 23/1/23 Nimrod Kohav | Eyal Peer OYN [ TV 23/01/23 vIn 00
01 AS9100 27,08/2026 | Nimrod Kohav | Eyal Peer INS | 291D
update DON [ T 27/08/26 | My NOTY 01
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references Achdut DON | DWW | 25/10/2026 NITY 02
to standard IN9 1 NN
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documents; \[Z2a0)
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4.9 — from — 4.9
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onward "MW
numbering THON)
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(Stage 1 INNNDN)
audit Y pTIn
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03 | Update Nimrod Kohav | Eyal Peer DON | T | 971172026 | 4.3.2 19T 03
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8. Supplier Approval PovN novn .7
We understand and know the quality requirements of Odem DTIN DY MDINN MYOIT NN 0YI0) D20 NN
Scientific Applications detailed in this document. % TR0NI MONINN DOIYTN DIMY»
Company Name: :172NN OV
Date: :PIND
Company seal: : 12NN NHMN
Approver name: FIUNDN DY
Role: : PPN
Signature: ;7NN
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